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Vision
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which older people are enabled to contribute and grow to their fullest capacityhawme
access, with dignity, to appropriate care and support.

Mission
To provide services to, and to protect and promote, the Avelhg of older people.

Objectives
1. To promote policies, practices and services that advancebe#lt and justice for
older people, and redress injustice and disadvantage;
2. To promote the positive contribution of older people personally and to the wider
community;
3. To facilitate collaboration within and between older people's organisations, aged
service agencies, Government, thévate sector and community groups;
4. To promote and present the needs, rights and interests of older people, giving priority
to those suffering injustice, discrimination, disadvantage or disability;
To provide, direct to older people and their caresstvices, facilities and programs;
To contribute to community understanding of ageing and to enable all sectors of the
community to plan for positive ageing through education, advice and programmes;
7. To develop links and assist other organisations worlarechieve similar objectives,
and
8. To provide services and assistance to meet the specific needs of members.
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COTA ACT is part of a national network of COTA organisations.
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Australians for over 50 years. Its focus is advocating for older Australians at the national
level.

Our Vision for Australia: All national organisations, including government agencies,
value older Australians aemonstrated by their policies, funding and actions.

Our Key Values that guide everything we do are:

Teamwork and Cepperation: being respectful, ethical and cohesive, being committed and
prepared to work hard through difficult times, being generous and forgiving of each other as
we strive to work together for the greater good

Vision and Optimismbeing enthusiastic, being creagh\and forward looking, being
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Leadership and ActionTaking united action, speaking out on behalf of older Australians
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Quality and Efficiencyhaving planned, systemati§, A RSy OS ol aSR I yR W6
approaches to all that we do.
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Presi dent’s Repo

Two trends which were mentioned last year have continued. They are the
demographic changes with an incra@ag number of people that COWCT

services and the frequently unhelpful external environment which many oldet
people are grappling withThese factors have not abated in the last year. We
aSSY (2 KI@S FTAYAAKSR (KS &SI N gAi

Despite this, COTA hasmamber of positive achievements during 2010. The move to the
Seniors MyWay card was the largest. Twenty thousand cards were exchanged or issued.
Compiling this data base and managihe information flows to all @ernment Shopfronts,
Libraries and MWay centres waa mammoth undertaking.COTA wagot part of the

decision to adopt this technology but has worked hard for the best outcome. We were the
only agency to maintain staff for the two year period. It is astisfyingthat we have

achieved aelatively smooth changeover to the new system.

COTA has continued to grats events. The increased numbers at the Chief Ministers
Concert and the Seniors Expo are pleasing. Business&3udnsdare both becoming more
involved and undertaking more Sers Week activities. | thank them for their support of
our community of older people.

The strengthening of internal COTA processes is another positive developmer@OTiAe
ACT Policy Committee, Chaired by Vivienne Sinderdesybeen active in enge of topics.
| am grateful and in awe of the knowledge, skills and effort of the members.

Our local committee has also contributed to the National Policy €ibwhich has been
strengthened. We are fortunate to be docated with the National Poliaffice and benefit
from working with Jo Root.

Vicki DiScipio, Finance Manager, joined COTA AG#& stiart of the year. Her skill and

insights are appreciated. Tracey Jay was with COTA for three years. | thank her for building
Seniors Week and ourloér events and especially fdirecting the Seniors MyWay

changeover. Sonia Downie is the new Events Manager and Ingrid Pepper is working with
Christine Spicer in Community Education and to develop the new Positive Outcomes
Program.

As a not for profit oganisation our aim is to provide the maximum possible benefits to
members and the broader community. Although we always wish to do more, | believe COTA
has increased positive outcomes without an increase in resouBeer outcomes at both

the local ad national levels argratifying

P P

Elizabeth Grant AM
President
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COTACPer for mance

Media Contact:

I COTA ACT conducte@ media interviews and discussions

0 24newspaper interviews and articles
o 5television interviews
0 2lradio sessions

1 The topiczovered included:

Pensions and income issues

Seniors MyWay

Affordable housing and rental affordability

Seniors Week events

Access to medical services and hospitals

Availability and cost of Residential Aged Care Facilities
Social isolation, ageism and elddiuse

Mobility scooters and road safety

Community Education and retirement

O 00O O0OO0OO0OO0OO0o0OOo

Information Services:

1
1
1

COTA organised and support2tipublic forums

106 public talks and presentations were given

9 258telephone calls were received by COTA ACT during this financial year
0 Around25 per centelate to general enquiries
o0 About 18 per cent relate to Seniors Card
o Overall equiriesto COTA ACHave riserby aboutl10 per cent this year

Seniors Week 201t
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TheCanberra Time$2 pageprogramhighlighting 19 events over 8 days

2 Chief Ministers Concerts

Open Days at over 10 venues around Canberra

The Grange, Deak{dpen House

Grand Party in the Park

Numerousinformation sessions and healtalks

Over 40opportunities toparticipate in sport or exercise activities

1502 NBIFyAaldAz2zya LI NLHAOALI GSR Ay GKS
130people attended the Chief Ministers Breakfast
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Seniors Card:
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21 500new or replacement Seniors Cards wereiess

37 000 Seniors Card Directories were sent to all actard holders in the ACT

An additionalB 000 directories were printed for distribution to new card holders and
interstate visitors

At 30 June 201there were 8 875activecard holders in the ACT

326 Business Partnere advertising in the 2022013 Senior®irectory
www.actseniorscard.org.aprovides information on Seniors Card

Housing Options:
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59 home visits were completed

21 office interviewswere conducted

339 telephone calls regarding accommodation were made

680hours of advice and advocacy relatiogaccommodation issuesas given
260 hours of network meetings and information talks provided

Community Education:

1
1

Over 75 sessions were conducted in Canberra and the surrouretjin
Nearly 1000 seniors attended the sessions, ensuring we have a community that is
well educated in healthy ageing

Safety and Security:

1
1

T

Web:
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A total of320immobiliser vouchers were issuedrihyg the year
55000pamphletswere provided for distributiomwith registration reminders for
older vehicles
Centrelink recipients benefit from a $200 voucher that covers a basic immobiliser
0 A $100 immobiliser subsidy is available for all ACT residethtsiifcar was
not originally fitted with an immobiliser

The COTA websiteww.cotaact.org.awaveraged00unique visitors per month
www.seniorscard.org.aaverage 780unigue visitors per month
www.seniorsmovingsafely.org.averaged 40 unique visitors per month
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Organi sati on

Board

Members are elected for twgear terms to the COTA ACT Board. John Ling was elected in
2010and his term continug to the Annual General Meeting 2012. Other positions were
vacated in late 2009. Elizabeth Grant, Ralph Cartwright, Vivienne Sinderberry, Rebecca
Tetlow, Julia Alexander and Sue Jordan were appointed at the Annual General Meeting in
2009. The term of these Board members continues ungilAhnual General Meeting in

2011 The Board did not appoint any additional members with special expertise.

Although outside the official period of this report we note @reat sadnesat the passing
of Ralph Cartwrighon 21 July2011. Ralphadded mh to consideration of budget, finance,
aged care and strategic direction of COTA.

The Board comprige

Mrs Elizabeth Grant AM Mr John Ling Mr Ralph Cartwright
(President) (Treasurer) (Budgeting

Mrs Vivienne Sinderberry Mr Paul Flint
(Vice President and Policy ~ Ms Rebecca Tetlow (Executive Director and
Committee Chair) Public Officer)

I

Mrs Sue Jordan Ms Julia Alexander
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COTA Activity

Office COTA goes green

The usual uncertainty and variability was again evident in
2010-2011. While the usual enquiries and activities continued §
muchof the first half of the year seemed to be consumed

with preparing and waiting for the activities of the second hal
the year. This situation was exacerbated by the processes a
the Seniors MyWay exchange and the Seniors Card Director

The seond half of the year was particularly hectic. The COT.
office was one of the busiessuingpoints for theSeniors
MyWay card.However, unlike the other centres COTA did not receive a specialist concierge. CO]
volunteers and staff were very flexible in handling these enquiries. In addition, the processing of
Seniors MWay cards was achieved through additional effortsatmteers and staff,

supplemented by contract personnel for a period.

Manyvolunteers and memberisave also assisted at events, meetings and forums. This benefits
both COTA and those receiving our services.

There are nine paid members in the CON@Voffice. Threeare full time and the othesixare part
time. Overall, this represents about six full time equivalents.

Project Management

Information Services

The provision of appropriate and timely information is a key aspect of meeting the neettteof
people in Canberra. Thus, our telephones continue to be answered by staff and volunteers so th;
we are better able to ascertain what information is required and provide appropriate responses.

Telephone Enquiries

) Community
PoIiCys_Senlors Week_—"  Equcation

Special projec

Accommodatio

Communit
Centre
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Web Site

Sonia Downie

The ACT Seniors Card website continues to be a popular sourg
of information about Seniors Card and associated events. For
the first six months of 201,there were 10102 visits and 585
unigue visitors to the site. March was tpeakmonth with 1

512 wique visits as people sourced information on Seniors
Week and the ACT Seniors MyWay program. May was also
busy with 1175 unique visitors.

The Seniors Directory has proven to be a great service with 0c@@0@isits duringg0102011 This
electronicformat has been very popular with interstate visitors who access information prior to
travelling.

The current Seniors Directory for 262013 is available on the ACT Seniors Card website, and can
be downloaded and viewed or printed if required.

COTA igxcited to launch our new COTA branding and at the same time excited to also deliver a
fresh new look website. The COTA website is currently being extensively redesigned and rebuilt,
will allow direct updates and links to improve access and ensutdarif@mation is available.

The new and improved website will be available sqmisit www.cotaact.org.au k links to our
specialistimobility and road safety websit@ww.seniorsmovingsafely.org.and the Directory at
www.actseniorscard.org.awhichprovide targeted information.

COTA is encouraging all members to sigtoueceive up to date information as it is released onto
the website.

MyWay Seniors Card

In Febrary this year COTA senteadter
offering over 47000 seniors the option of
exchanging their current Seniors Card fo &l
the new ACT Seniors MyWay Cafa. of
30 June 2011, 2706 Seniors opted for th
new card.

The ACT Government provided initial
$10 travelincentive for seniors less than
yearsof ageto participate inthe exchange. This offer ceased on 31 March to coincide with the end
of Seniors Week. During this time 301 applications were received. COTA alone issued almost
1500 Seniors Cards. This is almost two hundred times as many Seniors and SeniorJdyd&/ay
issued by COTA in 2011 compared with the same period last year.

During the initial exchange period, a courier delivered the detegl application forms to COTA
from the issuing outletsShopfronts, Libraries and MyWay offices,a daily basis. hEy were then
processednto the Seniors Card Database. COTA had four extra temporary staff employed to
undertake the processing and maintain the workfloAMCTION provided these staff.

Data from the application forms was entered into the Seniors Catdldaae and a program was run
at the end of every day which uploaded all the data from the Seniors Card Database to the
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computer system atdrritory andMunicipalServices This process allows the new card details to be
registered in casa cardisdamagel, lod or stolen

A new application form was designed and printed to cater for changes with the comBaredrs
MyWay card. It highlights the new privacy notice and includes information about the benefits of
registering the card and contact details farther information. 15 000forms were printed and
distributed to all issuing outlets.

The ACT Senio@GardDirectorywas prepared near the end of the year wBB6 business partners
advertising in the 201:2013Directory. It hassubsequently been printed and postéal over 37000
active Seniorsard holders.

Seniors Week 2011

Seniors Week was held between 20 &¥March 2011. COTA coordinated a ACT
program ofl50events which were held in various locations throughout SEN IORS
Canberra.Free ACTION Bus travel was offered to all Seniors Card holders WEEK 20-27 March 2011
during this time.

The catch phrase and theme for 2011 wag | NA& S {i.&This\tfemé viiaF USed for Seniors Week
2010 and included a radio jingle promotion. As many recognised the thempranbtion it was
carried over to 2011 with great success.

¢CKS / KAST aAyAadSNDRDa . NBI S
at the Ainslie Football Club function centre.

Mr Geoff Duggan, an employee of both Questacon and t
National Museum was guest speakerdahighlighted the
benefits of older employees. The event was attended by
over 130 people including politicians, dignitaries, seniors
and representatives of various organisations.

The Chief Ministers Concerts were held at Yfikings ClulAuditorium.
Ove 1100 Seniors and their carers were entertained by the Royal Australian Military College Ban
and Lucy Birmingham. The Audience included many seniors and carers from residential facilities|
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The Seniors Expo at the Old Bus Depot Markets fedtawverl50 Government and nen
Government organisationproviding information and adviceThe exhibits filled both levels of the
venue and drew a crowd of overdDO people.

The 12 page Seniors Week program was
published as a supplement e

Chronicle Asa result it was delivered to
households throughout the ACT.

i In addition to the Official program,
advertisemengs and an editorial
supplementwas contained in
Seniorlifestyl@nd Senior Both

¥ newspapes aredistributed throughout
. the Southern Highlands, Southern

. Tablelands and the ACThe Canberra
- Timesalsoincludeda 12 page
supplement showcasing the program
and highlighting opportunities for
Seniors and their carers.

An extensive radio campaigrred on 2CC and 2CA, including 210 commercialdieathlkback
interviews. 2CC also participated in the Seniors Expo hosting a stall attended by their radio
personalities. They conducted live crosses to the Expo during the day.

Seniors Week featured mg other events including dance presentatiossniorsmeeting groups,
come and try eventsuch aglance classes and cooking experiences, and tours of the Ukranian
Church. Many of these events were aimed at involving a wide range of communities aigd givin
seniors the opportunity to gain a greater understandingafiouscultures.

Throughout 201@ 2011 COTA ACT continued to foster partnerships for future Seniors Week
events. The number of Seniors Week participants has grown and there is a clear cominitme
delivering a successful Seniors Week in 2012.

\

Sonia Downi@and Tracey Jaya change irevent Manages
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Community Education

Christine Spiceand Ingrid Pepper

The Community Education Program continues to provi
practical and empowering information to groups of  §
seniors throughout the ACT and surrounding regions.
The Community Education sessi@mcourage ¢
and enable seniors to minimise risks to their health an &=t
wellbeing.

This program owes its success to the hard work of a dedicated group of volworaenunity
educators. These educators give hours of their time to prepare, travel to, and present information
sessions.This yeathe dedication of the COTACT Camunity Educators was formally recognised
when they received the 2011 Volunteer of the Year Award in the team cate§féeywould like to
extend our thanks and congratulations to the team for this weberved honour.

¢ KNRdzZAK2dzi G KS &ifwitNBeydndblueQtbe natibnilliieprédsinifativeCand
NPSBetter choiceg; Better healtlthas enabled us to present information sessions to hundreds of
seniors. We are very pleased to report that we will soon have the opportunity to provide
information and assistance to even more people.

COTA has received funding from ACT Health to develop and deliver an exciting new community
education prograntg Positive Outcomes Program (POPYP isn interactive session which
highlightsthe benefits of makig healthy lifestyle choices. The POP progvessofficially launched

on 31August byour Patron His Exellency Mr Michael Bryce AM EA.

Immobiliser Program
Liz Hughes

Promotional strategies includadsertion ofpublicity material in targeted vehicle
registration reminder notices.

1 22000 leafletanserted between September and December 2010
‘ 1 35000 leaflets for distribution over 3 months commencindvay.
The effect of the first distribution exercise tapered off as thiewdar year progressed. Likewise,
the full effect of the second leg of the exercise will not be seen until well into the new financial yea
This has been the single most effective strategy so far and, it is hoped to keep this exercise alive,
subject to futher agreement with the Bad TransportAuthority from time to time and as their
commitments and resources permit.

The ACT Neighbourhood Watch Chair forwedd community messagen immobilisergor
inclusion in their bulletins and newsletters.

Arrangements weralsomade with all educational campuses to make information available to
students The Australian Catholic University (Canberra Campus) sent an individual SMS message
800 students.
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After significant consultation, Housing ACT includesbmmunity message tbl 000 government
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letters to capture the outstandingouchersand possibly reactivatthose that have expired.

Housing Options
Helen Taylor

expecting a speedy allocatiafian ACT housing property. Unfortunately for most,
their dreams remain unrealised.

Rental costs are on the increase and this is where we seenthst problems.Some tenants are
spending over 7(per cent of their income on rerand HousingACTwaiting lists are forever
increasing. For some, their current assets only just put them over the threshold for housing
assistance, so this forces themrmain in the private rental market. We continue to participate in
homelessness forums and steering groupan attempt toencouragehousing options which may

be on the horizon.

In generalour work includes accommodation advice to all older AustnaliaSome still own their

own home and are undecided on whether to move or stay. They like to know what options are
available in terms of independent retirement living or aged care. It is great that some can continu
to remain in their homes with the adibn of some home care or other serviceBecause our work

is mobile, we are happy to visit clients, assess the situation and give the appropriate information.

Oureffort is supported by Housir§gCT so we receive regular referrals from propentyanagers and
allocation officers from within housing to people who are in need within the community. They may
already be public housing tenants requiring assistance to maintain their tenancy or they may
require mediation in order to help remedy a neighlbbaoddispute. Others may be homeless with
no family or sustainable options.

Referrals also come from First Point, Older Persons Mental Health, The Citizens Advice Bureau 3
hospital social workers, just to name a few. Our letters of referral to AQ3iktphave a great
success rate in attaining priority access to waiting lists for those most in need.

) This year has seen an increase in many senior members of NSW fleeing to the ACT

yS
E L.

~

\nd

Case Study

A lady aged 84, arrived in Canberra recently, after leaving Port Macquarie as she could no longer affo
rental home. She chose the ACT because of a friendship base that she has here along with the belief
could be easily housed in the ACT fiwibousing system. The lady was staying in a B&B at a cost of $50
night which was unsustainable.

She came to COTA for advice on housing options and an applicatitmuting ACWas made. We furnishe(
medical documentation as this lady had a ditigband relied on a walking frame. We also approached
various organisations such as Abbeyfield and Betty Searle House to see if we could find a vacancy as
was some wait for an ACT Housing propefe has now been housed in altic housing uniin
Queanbeyan. This process was faster as she had been a NSW resident.




Cliff Carey

The effects of the global financial crisis remained and the government responses continue
throughout 20D - 11. However, Canberra continued to perform weith the lowest
Australian unemployment rate and continuing growth in the building and construction
industries.

Affordable housing has remained an issue with large numbers of people experiencing
mortgage and rental stress, growing numbers of people untbecess the housing market and increasing
reliance on emergency housing and community organisations for relief.

Housing issues continue to be a COTA ACT priority with emphasis on universal or liveable housing design
which will produce housing to acconuaiate members of the community in all their diversity.

ad

The COTA ACT 202011 Budget submission was subtitéd K S £ § K& 02 YOrdxXAdayer A& |

andgave priority to:

1 Dental care, specifically forail and aged Canberrans

1 Mental Health and Honlessness

1 Better discharge and transitional care procedures for elderly people exiting hospital

1 Respecting Patients ChoiamsAdvance Care Directives,

1 Ageism and age discrimination, particularly in relation to mature workforce participation
Policy Councionsdered local issues, including:

f &dzLL2 NI F2NJ GKS a! /¢ aGNIGS3IA0 HNRBYR2 R 02 & A
emphasis on an age friendly business seetuith older people as employeesd customers;
fees payable to access hdaltecordsandimplementation of an eéhealth record scheme;
continued petitioning for a mobile dental clinic to sesiaged care facilities;
organ transplantation;
ageing with a disability;
developing a dialogue on voluntary euthanasia, and

1 aninitiating role in the Older Persons Assembly.
Input was provided to ational issues such as the Productivity Report on AgedRdioem and input to the
Governmental Advisory Panel on the Economic Potential of Seniorahass. Other issues included:

=A =4 =4 4 =9

consultation on a national volunteering strategy
the role of cheques in an evolving payments system
urban planning and sustainable population
1 the Social Security Issues Paper on Family Violence
COTAsrepresented on a number of local and nationahwuittees and groups including:

= =4 =4
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9 Ministerial Advisory Council on the Ageing (MACA)

9 Australian Banking Association Consumer Group

1 Equity Release Working Group

1 Medicare Cosultation Group

T .FGSYFyQa . & [/ 2YYdRakn&rdhiplAgeicy GoSs@lttior? Grds v

COTA is thankfdibr the unstinting efforts of fourteen Policy Council Members over the period.
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Financial Results

COTA ACT Income

Other Interest

L. 1% 4%
COm4r$ssmn T Immobilisers
()} 7%
Housing
11%

Seniors Week/
19%
COTA ACT revenue amoedto .
. . Community
slightly more thar$800 00Gin I Centre

Seniors Card

8%
201011 This was marginally 10%

lower than the previous year due Community Ed

to a number of one offtems. 5% Info Services
Overall a net surplus of $26 000 Membership 22%
was made in 20141 following a 9%

loss of $13 439 sustained in

2009:10.
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ratio is approximately B. This is most satiactory.

Program Support

The ACT and Commonwealth Governments support, both directly and indiraethy, aspects of
the work whichCOTAACTperforms

The largest single item is for the provision of information. This includes providing older pedple wi
relevant information and collecting information from older people for inpuAGTpolicy decision
making. ACT Health, through the Community Care program, provides for this work.

The ACT Government, through the iGéffor Ageing, contracts COALT to administer the Seniors
CardProgramand to manage Seniors Week

Funding from Housing ACT enables COTA to provide Housing Options Advice.

Heyondblue: the national depressiontiativeCand NPSBetter choiceg; Better healtitprovide
financialsupport for aspects of our Community Education work. The Commonwealth and all State
and Territory governments support these organisations.

Liabilities

Grants are brought to account as income in the year they are required to be expended. They are
held & a liability prior to being considered as income. In addition, a condition of grants is that the
money is provided before it is due to be spent. The combination of these two facts is that
obligations to undertake work are by fdre largest provisionof COTA ACTFor most ACT
Government contracts payment occurs prior to the quarter or period in which the activity is
undertaken. The high level of these liabilities can be seen as a benefit to COTA AGhiesahe

the conclusion of the financial yeandrepresent work to be done in 20X 2012.
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COTA ACT Expenses

Property
9%
Operating
10%
Immobiliser
/ 4%

Staff
59%

Membership
4%

Admin and
Finance
8%

Additionaldetail on COTA ACT finances in 2Q1(@s available in the Financi@eport, 30 June 2011
which has been audited. Copies are available at the COTA office or on request.

COTA%

For older Australians
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